
What to Expect at Your Next Visit 
 

 

 
 Before you enter the clinic for your 

appointment ensure that you have completed 
the Covid-19 Self-Assessment 

 
 Please be aware that one client per therapist 

will be allowed into the clinic and no other 
guest or family members will be able to wait 

inside 

 

Please plan to wait in your vehicle or outside 
the front door until a staff member is able to 

safely bring you into the clinic (5 minutes 
before appointment time). Only 2 clients 

allowed in reception at any given time 

 

We will require that you sanitize your hands 
with the sanitizer prior to entering the clinic 

 

Masks are required to be worn during your 
time in the clinic. One will be provided to you 

if you do not have your own.  

 
 

Your therapist will escort you to and from the 
treatment room 



What to Expect at Your Next Visit 
 

  

All treatment rooms will be sanitized 
thoroughly between patients 

 

 

We have a designated exit door different from 
our entrance door that you will be escorted to 

after your treatment 

 

 

We ask that appointments be made online or 
over the phone. 

Bodymechanicsmassagetherapy.janeapp.com 
or 604-599-5575 

 

 
 

A credit card is now required on file so that 
contact and discussion with reception is kept 

to a minimum.  
 

 

 
 

We will not be charging a cancellation fee for 
anyone unable to make their appointment 

due to feeling unwell. You MUST notify us to 
cancel if you wish to not be charged 


